
 

Specialist Mediator’s Curriculum Vitae 

Personal Particulars 

First Name 

Veronica 
 
Last Name 

Lai 
 
Designation 

Chief Corporate Officer and General Counsel 
 
Organisation 

StarHub Ltd 
 

Nationality  

Singaporean 
 

Languages (Native and/or professional working proficiency) 

English and Mandarin 
 

Mediation Practice Areas  

Please select as many areas as may be applicable. This information will be included in SIMC’s website. 

 Accountancy  
 Aviation & Airports 
 Banking/Finance  
 Business Interruption analysis    
 Energy 
 Information Technology  
 Intellectual Property 
 Infrastructure/Construction/Engineering 
 Maritime & Shipping Logistics   

 

 Mining 
 Workplace Health & Safety 
 Oil & Gas 
 Real Estate  
 Risk Management  
 Scientific Forensics 
 Sports Disputes (Law & Infrastructure)   
 Telecommunications 
 Others (please specify) Media, Technology 

 

Educational/Professional Background 

Bachelor of Laws (Honours) from the National University of Singapore 

 

Mediation Style 

Consultative, personable and adapt at closing complex commercial deals and transactions 

Mediation Experience 

Have yet to mediate a dispute, but have been a party to several successful mediations 

 

Mediation Education and Training 



SIMC’s Specialist Mediator Workshop 

Some Professional Affiliations 

 
Director of: 
- StarHub Mobile Pte Ltd 
- StarHub Cable Vision Ltd 
- StarHub Internet Pte Ltd 
- StarHub Inc 
- StarHub Hong Kong Pte Ltd 
- Nucleus Connect Pte Ltd. 
- Ensign InfoSecurity (Systems) Pte. Ltd. 
- Ensign Security (CyberSecurity) Pte. Ltd. 
- Ensign InfoSecurity (SmartTech) Pte. Ltd 
 
Management Committee member and Assistant Treasurer of Global Compact Network Singapore, the 
Singapore chapter of the United Nations Global Compact for Sustainability. 

 
 

Testimonials (optional) 

 

- Listed in Legal 500’s GC Powerlist for 2017, 2018 and 2019. 

- Recognised by Singapore Corporate Counsel Association as one of Singapore’s top 20 GCs in 2019 

- Received the Asian Company Secretary 2013 Award for Singapore by Corporate Governance Asia 

- Recognised by Asia Legal Business as one of the Top 25 in-house counsels in Asia for 2010. 

- Received the 2007 AsiaLaw Singapore In-house Counsel Award by Asia Law and Practice 

 
 

 


